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Senior Knowledge Analyst

The Senior Knowledge Analyst will be responsible for playing a role in developing and supporting knowledge
management processes, lessons learned, and best practices in areas such as executing the objectives of long-
term contracts for clients. This will be done under the overall guidance of the KM Consultant and support of
junior members of the team. As a Senior Knowledge Analyst, the candidate will partner with KM Consultants or
consulting teams to identify and address critical knowledge management needs, provide customized solutions
for client work, prepare accurate, well developed documents and charts, and deliver original analyses and
insights to the KM Consultants and/or consulting teams. The Senior Knowledge Analyst will also provide general

support for planning and project administrative activities as needed.

Essential Functions

1. Supporting KM Consultants or consulting teams work by identifying and addressing knowledge
management needs;

2. Delivering original analysis and insights to KM Consultants or consulting teams by providing thought
partnership;

3. Collecting, synthesizing, and analyzing KM Consultant’s or consulting team’s findings and inputs;

4. Conduct requirements analysis through organized forums, focus groups, and surveys on knowledge
management strategies;

5. Able to understand the creativity and innovation process in terms of team collaboration;

6. Facilitate the roll out of knowledge management initiatives through demonstrations, presentations,
training documentation and training workshops;

7. Develop training materials and train program staff on knowledge management areas;

8. Assist in resolving knowledge management challenges of clients;

9. Advance understanding of knowledge management issues.

Required skills and experience

Education

Post-graduate (preferably Honours) University Degree in knowledge management, information
science/management, information technology, or a related discipline combined with equivalent relevant

experience.
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Experience

3-4 years of previous knowledge management experience.
Proven experience of implementing and managing knowledge management initiatives;
Experience working in a team structure in a multicultural environment;

Good understanding of KM systems;
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Experience with developing and promoting prescriptive KM content such as policies and standard
operating procedures for KM;

Experience working both independently and, in a team-oriented, collaborative environment;

Potential to develop management skills and business acumen;

Thought partner and strong problem-solving skills;
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Excellent verbal and written communication skills in English are essential.
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