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Intern

The intern will be responsible for a huge variety of work which involves delivering wide-ranging and innovative
knowledge management solutions for our clients. The intern will enjoy early responsibility, rewarding challenges

and exposure to knowledge management services.

Essential Functions

1. Contributing to delivering consulting engagements for clients.
2. Supporting our client prospection work and the development of our engagements’ pipeline:
a. Conducting research on companies (or clients)
b. Benchmarking their knowledge management strategy,
c. ldentifying client’s program development needs,
d. Supporting the writing of proposals based on the first interactions with prospective clients,
e. Internal research and strategic brainstorming phase.
3. Assisting in developing the organization’s consulting services:
a. Developing marketing materials,
b. Website,
c. Knowledge management processes.
4. Contributing to the development of knowledge and thought — leadership activities in the sector (writing

content for conferences, articles, panel discussions, etc.).

Required skills and experience

Education

An Under-graduate University Degree in knowledge management, information science/management,

information technology or a related discipline.
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Experience

0-1 years of previous knowledge management experience;
Potential to implement and manage knowledge management initiatives;
Potential to work in a team structure in a multicultural environment;

Good understanding of KM systems;

A

Potential to develop and promote prescriptive KM content such as policies and standard operating
procedures;

6. Potential to work both independently and in a team-oriented, collaborative environment;

7. Thought partner and strong problem-solving skills;

8. Excellent verbal and written communication skills in English are essential.
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